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Host Home TeleVisit Guidance 

In scenarios where conducting a face to face home visit has been deemed unsafe due to risks associated 

with the COVID-19 pandemic, or in instances where your State or County has issued a shelter in place 

order, an alternative virtual/televisit may be necessary.   A televisit may include utilizing GoTo Meeting, 

FaceTime, Zoom, What's App, Skype, etc. to make contact/speak to and/or see all parties in the home, 

including individuals.   

When conducting a televisit, it is important to maintain the same quality standards required during 

typical face to face visits.  While the method of visits may be amended to minimize exposure, no other 

aspects of the visits should change.   Minimum expectations include, making face to face contact with 

the individual, assessing for any changes in household composition, ensuring the individual feels safe 

and the Mentor has the supplies they need including medication, food, and cleaning supplies.    

Determining the Mode of the Televisit:  

The assigned Program Service Coordinator will discuss alternative methods for the visit with the Mentor 

to include options such as: GoTo Meeting, FaceTime, Skype, Zoom, Etc.   While utilizing Go To Meeting is 

the preferred alternative method for conducting a home possible, leaving visit, this may not be 

FaceTime or Skype as a more accessible option.   Based on available technology and accessibility in the 

home, the Coordinator and Mentor will decide the most appropriate means of completing these visits.    

Documentation required for home visits conducted via televisit:  
 
Since the individual served will be visible on the video, consent must be obtained consistent with the 

attached resources: “Practical considerations for electronic visits & services using technology” and 

“Consent for use of Electronic Visits and Service”.   Once a televisit has been deemed necessary, the 

Program Services Coordinator should initiate the consent process.   This can be done via email or postal 

mail to the individual or their legal representative.  Post visit notes should be documented as they 

typically would to indicate the type/mode of visit, participants and items covered during the review.  

 
Before the visit: 
 
 Ensure your computer and internet are working effectively. Close background programs and mute 

notifications to reduce background noise or distractions during visit. 

 Confirm that your webcam, mic, and speakers are working. Make sure your audio is not on mute. 

 Make sure that the area around you and in view of the webcam is clean, tidy, and does not include 

anything inappropriate or personal that you would not want those we serve to see (i.e. pictures of 

family, posters on the wall, identifying information for yourself/others). 
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 Set your cell phone to silent and consider hanging a “do not disturb” sign if you live with others. Be 

sure you are in a private space where others will not be able to see those we serve or hear identifying 

information. 

 Confirm that the person you are contacting has all information needed to connect virtually and be 
prepared to start on time. 

 
During the visit: 
 
 Try your best to maintain the home visit structure as you would in person, meaning that you will have 

specific time to speak to the individual one on one, the Mentor one on one, and everyone together. 

 This includes a private space for the individual to speak with you. 

 Have a backup plan in case the internet connection fails – how many attempts will you make to re-

connect, will you immediately call via telephone, what is going to work for you and the family? 

 Follow your home visit note as you would in a regular in person visit. Fill out the weekly note entirely 

ensuring to touch on all topics included. Maybe they are not physically in school or at day program, but 

they are still receiving support of some sort – be sure to check in on all of the things! 

 Discuss what the individual and family’s daily schedule looks like and offer suggestions as needed – 

structure continues to be vitally important for those we serve! 

 Have there been any changes to the household during this time? If yes, inform your Supervisor ASAP 

following your visit to ensure they are also aware and the proper protocol has been followed. 

 Have there been any visitors to the home since your last visit?   If so, who, when, how long?  

Document on the visitor note.  If there is a Shelter in Place order, remind the Mentor/individual the 

importance of limiting visitors to ensure everyone’s safety.  

 Always review the individual’s Service Plan– these may need updating given the changes we are 

currently experiencing. Make sure this is up to date and kept accurate. Also ensure it is being followed 

as expected in the home.  

 Does the individual receive nursing and/or behavior consultation?   Arrangements should be made to 

continue those supports, if possible, via alternative televisit.   

 Check in on food/supplies – do they have everything that they need for the next few weeks, is there 

anything at all that we can get for them that would be supportive, think outside the box! 

 Be sure to check on not only the individual and Mentor, but ask how everyone in the home is doing – 

we want to know that everyone is healthy and safe! 

 

Health & Safety Monitoring:  While a complete Health & Safety environmental assessment and 

individual interview will not be feasible during a televisit, it is imperative that you take proactive 

measures to ensure the health & safety of the individual and members of the home during your televisit.    

 Check bedrooms: ask for a virtual tour! We must still see bedrooms during every visit. 

 Ask the individual if you can speak with them alone in a private space.   Depending on the mode of 

the televisit, this may be difficult.   If they are unable to move to a private space with the electronic 

device, ask the Mentor if they can give you a few moments to speak in private.   

 Ask the individual how they are doing.   Are they getting enough to eat, do they feel safe at home?   
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 Ask if there have been any changes in the home.   Reiterate how difficult it can be to be cooped up in 

the house.  Offer suggestions for activities.  Ask how they are getting along with the Mentor and other 

members of the house and determine if any additional supports are needed.    

 For individuals who may not communicate verbally, assess the individual’s demeanor, 

hygiene/grooming, clothing, posture/facial expressions, and look for any signs to indicate there may be 

concerns to explore with the Mentor.   

 If there are any concerns noted during the conversation or visit, notify your supervisor immediately 

following the televisit to discuss whether a visit to the home is necessary.    

 

Medication Supports:  Review of the Medication Administration Records (MAR) must be completed 

during each visit per the Medication Administration Guidelines.   

 

 Ask the Mentor to get the Medication Administration Record (MAR) and medications for the 

individual.   

 Ask the Mentor to show you the medication log to ensure accurate documentation of medication 

administration on the MAR. 

 Ask the Mentor to count the meds in front of you on the camera so you can take down an accurate 

medication count.  Also have them confirm how many refills they have left on the prescription and what 

the method will be to obtain that refill if less than 90 day supply.  Has a plan already been made with the 

prescriber?  Document that plan.  

 Ask the Mentor to check the expiration dates on all medication.    Any of the medications due to 

expire within the next 90 days?   Has the prescriber been contacted to request updated prescriptions?     

 

Medical Appointments:     

 Review and document all medical appointments that have occurred since your last visit.   For any 

upcoming visits, recommend the Mentor reach out to the medical office prior to the visit to verify the 

medical office is open.  It is recommended that the Mentor discuss the visit with the medical office to 

see if the appointment should remain, be conducted via phone or be altogether rescheduled 

 If an appointment is changed or cancelled, document this information on the visit note.   If the 

cancellation is due to the physician’s request to delay routine medical care, please be sure to document 

the cancellation/delay as COVID-19 related. 

 Ask the Mentor about the individual’s overall health.   Ask if there have been any changes in 

condition, sleeping habits, appetite, etc.   Document any noted changes and inform your supervisor.   

 Remind the Mentor to contact you to report any change in condition and/or for additional guidance 

and support.   As always, 911 should be contacted for any medical emergencies.  

 

Concluding the Visit: 

 Review any items needing further action and develop plan for follow up.   

 Schedule next televisit.  Remind the Mentor to contact you immediately for any urgent needs, 

concerns or changes in health for any members of the household.  Confirm emergency/on call numbers.  
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 Remind the Mentor to go on The MENTOR Network website for updated info and resources related 

to COVID 19: https://www.thementornetwork.com/coronavirus/ 

 Thank them for all they are doing to support the individual in the home and remind them to take care 

of themselves.  Say goodbye and end the call.    

 Confirm that your webcam, microphone, and speakers are turned off at the conclusion of the visit.  

 Complete all required documentation on the home visit note.  Be sure to include date, start/end time, 

and mode of televisit.   

 If there were any concerns noted during your visit, contact your supervisor immediately to discuss.   

 

https://www.thementornetwork.com/coronavirus/

